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MEMBERSHIP CANCELLATION POLICY  
Updated – January 2026 

Your Passion. Our Connections! 
Easy to find! Visit us in Saint John: 

400 Main St, Suite 2080, Saint John, NB E2K 4N5 

 

Here at ConnexionWorks, we appreciate your business and your support of our 
entrepreneurial community. It is also important to mention that we reserve the right to 
refuse or cancel memberships at our discretion, not following ConnexionWorks’ policies 
and using the space outside of the authorized hours Please be aware that once your 
membership payment has been processed for the current billing period, no refunds or 
prorated refunds will be issued. We bill month to month, and we require 1 month notice 
for cancellation. 
 
Members who wish to cancel or change their membership category must submit a written 
request to the management via email to finance@connexionworks.ca at least thirty (30) 
days in advance of the next monthly billing cycle. (Note: all memberships are billed on the 
first of the month). 
 
   
We appreciate your understanding of ConnexionWorks' Cancellation policies. If you have 
any questions or require further explanation, please do not hesitate to contact us. 
  
  
Note: ConnexionWorks reserves the right to update this cancellation policy whenever necessary. 
Any changes will be posted on our website to keep you current and informed. 

 
 
 
Heather Acker 
Director of Business Development 
Director of Facility Management 
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